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INTRODUCTIONINTRODUCTION

LPL Construction Services has a responsibility to minimise our impact on society and the natural environment when we 
design, build and manage facilities. We work closely with our employees, customers, suppliers and subcontractors on 
all aspects of sustainability. We strive to balance short- and long-term interests, and to make economic, environmental, 
and social considerations integral to our decision-making. We engage in dialogue with our partners and those who are 
affected by our activities. We are committed to being a responsible business.
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   PEOPLE PEOPLE ADDING VALUE FOR CUSTOMERS, EMPLOYEES, BUSINESS PARTNERS AND THE COMMUNITY ADDING VALUE FOR CUSTOMERS, EMPLOYEES, BUSINESS PARTNERS AND THE COMMUNITY 

CUSTOMERS: We strive to exceed client expectations We work in partnership with our customers to deliver 
good quality projects on time, safely and with due regard to the environment. We develop low carbon options 
whenever possible for our customers and encourage them to choose sustainable design, materials and 
construction methods. We aim to be the preferred supplier of low carbon solutions. 

COMMUNITY: We promote good community relations; by its very nature, our construction and refurbishment 
activities have an impact upon the local environment, end users and the wider community. We take a proactive 
stance in minimising disruption to our neighbours, and seek to make a positive contribution to the local 
community by including the  preferred use of local labour and services. 

SUPPLY CHAIN: LPL procure responsibly, treating our supply chain partners responsibly and fairly. We work 
alongside our subcontractors and suppliers to ensure they operate in a safe and environmentally considerate 
way. Through our PQQ process, we establish relationships with contractors and suppliers who cooperate with 
our own Sustainability Policy, ensuring that our combined practices are always responsible and sustainable in 
nature. To support this, we have incorporated Alcumus SafeContractor and SafeSupplier into our procurement 
processes, enabling third party verifi cation of our responsible sourcing practices and ensuring our suppliers 
maintain their impeccable credentials over time.

Our goal is for everyone to source responsibly.  Considering industry developments, we have engaged in 
training for our supply chain, as well as our own employees. Through this initiative, we ensure our suppliers are 
aligned with our requirements which not only supports the education of the wider sector but facilitates long and 
mutually benefi cial relationships.

As of 2024, our suppliers completed 24 training courses. We goal to increase this through 2025 and beyond. 
In addition to this training , we will continue to develop and adapt our own tools for enhancing responsible 
sourcing, supporting innovation and future developments within the industry.  

EMPLOYEES: We are committed towards our employees. We create a safe and inspiring workplace environment 
for all our employees enabling them to develop their skill set and contribute to the growth of our business. 

    Health and Safety: Health and safety is our top priority. We are committed to continually improving the health and safety 
of our employees, subcontractors and those affected by our activities, including members of the public.

    Equality and Diversity: We provide an inclusive working environment where everyone feels valued and respected. 
We are committed to equal opportunities and ensuring that we do not discriminate against anyone on the grounds 
of gender, marital status, race, colour, ethnicity, religion, sexual orientation, disability or age.

    Learning and Development: We promote a learning culture and provide opportunities to equip our employees 
with the skills and knowledge they need to run our business successfully and to extend their personal development.

The commitments to our people are as follows: 
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   PLANET PLANET WE RECOGNISE OUR RESPONSIBILITY TO FUTURE GENERATIONS  WE RECOGNISE OUR RESPONSIBILITY TO FUTURE GENERATIONS  

   PROFIT PROFIT CREATING ECONOMIC VALUE CREATING ECONOMIC VALUE 

ENERGY: We strive to reduce our climate change impact We will, where able improve our energy effi ciency, 
reduce our CO2 emissions and work with our clients to do the same by providing them with low carbon 
solutions.

RESOURCES: We will, where able, improve resource effi ciency We believe in reducing the supply of natural 
resources used in our products. We collaborate with our clients and supply chain to use alternative materials 
and methods to optimise the use of raw materials. We also promote measures to recycle and minimise waste.  

ENVIRONMENT: We will, where able, limit our environmental impact. We take all reasonable measures to 
ensure that our activities are conducted in a way that minimises our impact on the local environment. We 
promote good environmental practice and seek opportunities to enhance biodiversity on our construction sites. 

INNOVATION: We innovate to identify balanced sustainable solutions. Innovation is essential for our 
company’s success. Together with our partners in the value chain we aim to provide sustainable solutions 
that balance economic, environmental and social interests. This approach ensures that we use materials 
effi ciently and deliver value to our customers. 

PROSPERITY: We believe that sustainability leads to economic prosperity. 


